
 

Akileraartarnermut Aqutsisoqarfik 
Skattestyrelsen 

 Tax Agency  
 
 
 

            REQUEST FOR TRANSFER OF EXCESS TAX TO NEMKONTO 
 
 
         The undersigned hereby requests to transfer any excess tax to NemKonto. 
 
 

Name and Surname: CPR Number: 
 
 
 

Address: Phone Number: 
 
 
 

Country and City: Bank Name: 
 
 
 

 
Bank Address: Registration Number: 

 
 
 

Account Number: IBAN-Code: 
 
 
 

Bank Code: BIC-Code (SWIFT): 
 
 
 

 
 
From 12th August 2023, all public payments will be made via the NemKonto system, which is the common public payment system. 
All citizens in Greenland must specify their NemKonto in order to receive payments from the government. 
 

Is your NemKonto activated?   Yes  □     No □ 
 
 

Place and date: Signature 
 
 
 

 
 
If you don’t have NemKonto, go to webside and use the guidance: 
https://www.nemkonto.dk/Servicemenu/Engelsk/NemKonto-easy-account-for-citizens  
 
Sent the signed form to: 

Akileraartarnermut Aqutsisoqarfik 
Skattestyrelsen 

  Tax Agency 
Box 1605 
skatregnskab@nanoq.gl  
www.aka.gl  
 
 
 
 

https://www.nemkonto.dk/Servicemenu/Engelsk/NemKonto-easy-account-for-citizens
mailto:skatregnskab@nanoq.gl
http://www.aka.gl/


 
 
Frequently asked questions (FAQ): MitID 
 
What is MitID? 
MitID is the Denmark/Greenland’s digital ID. You use it to proof who you are when you access online. You use the 
same log on whether you log on to your online bank  
MitID is primarily an app. 

 
 
 
 

Where do I get MitID? 
You can get MitID at a Citizen Service Centre in Commune. 
To get help from your Citizen Service Centre you must: 
 
1. Bring valid documentation - (the documentation must be brought in physical form for example: driving license)  
2. Answer a number of questions about yourself (based on data from the CPR Register) or bring a witnesser, who can 

confirm who you are. 
 

What is a witnesser? 
A witnesser is a person, who will visit the citizen service centre with you and confirm who you are. To be a witnesser, 
the person must be 18 years or older and have had MitID for more than 30 days. The witnesser must bring valid 
documentation with picture (see below) and his or her MitID. The person is allowed to be a witnesser 3 times 
within a 120 day period. 
 
Foreigner or living outside Greenland? 
Are you a foreigner or living abroad, it is recommended that you bring a witnesser, as there might not be enough 
information about you in the CPR Register. 
 
https://www.mitid.dk/  
 
Frequently asked questions (FAQ): NemKonto 
 
What is NemKonto? 
A NemKonto is a normal bank account which you already have, and you assign it as your NemKonto. All payments from public 
institutions will be transferred directly to this account. 
 
Who needs to have NemKonto? 
All citizens and companies in Denmark and Greenland 
 
How do I inform the authorities about my NemKonto? 
Contact your bank and inform them which account to assign as your NemKonto 
Visit www.nemkonto.dk and assign an account number yourself. You can only do this if you have a NemID or a digital 
signature. 
Change your NemKonto in your home banking system. 
 
Can I still receive my money by check? 
In principle, the money can no longer be paid by check once NemKonto takes effect. However, there might be special 
cases where a public entity is unable to make payments electronically. In such cases, it’s up to the particular public 
office to find a solution. 
 
What does it cost to set up a NemKonto? 
It is free of charge for both citizens and companies to assign an account as a NemKonto. 
 
Where can I get more information? 
If you can't find an answer for your question here on www.Nemkonto.dk you’re also welcome to call NemKonto Support 
at +299 345020, office hours: Monday to Friday 10.00 am to 14.00 am.  
 
Frequently asked questions (FAQ): e-Boks 
 
What is eBoks? 
e-Boks is a trusted Nordic provider of secure platforms and digital postboxes that enables efficient 
communication between public authorities, citizens and businesses. 
 
For example, in case You expect to receive excess tax from the Greenlandic Tax Agency, an e-mail will 
automatically be forwarded to Your private eBoks, an thereafter automatically deposited onto Your NemKonto. 
Therefore, if You do not have a NemKonto just yet, please make sure to apply for one, otherwise the public 
authorities will not be able to pay out what they owe You, for example in regards to excess taxes. 

eBoks is an App: 
www.eboks.dk  

 
 
If you need more information about the Tax Agency in Greenland, you can check our webside: www.aka.gl   

https://www.mitid.dk/
http://www.nemkonto.dk/
http://www.nemkonto.dk/
http://www.eboks.dk/
http://www.aka.gl/

